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Helping neighbors prepare
for and respond to storms and
power outages

A  G U I D E B O O K  I N  P A R T N E R S H I P  W I T H  S O U T H E R N  M A R I N  F I R E  D I S T R I C T



NEIGHBORS 
HELPING NEIGHBORS
This is one of the core values of Neighborhood Response
Groups: neighbors helping neighbors. It can mean a
number of things depending on the emergency or
disaster. It's not just about supporting your community
after a large scale disaster, like earthquakes.

It can mean helping fill sandbags, giving a neighbor a ride
to the local warming center, or simply checking in to see
how your neighbors are doing. 

There are many ways Block Captains in Neighborhood
Response Groups can help their community in times of
need. Remember, your personal safety comes first,
and we encourage volunteers to help in ways they are
comfortable with. 

This guidebook outlines just a few of the actions Block
Captains can and did take based on experiences shared
during the record setting storms of Winter 2022-2023.
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PREPARE
Before you put on your raincoat and head out the door,
how are you doing? Making sure you and your household
are safe and ready to weather the storm is the first step,
and knowing that your household is squared away will be
a comfort when you do step out.

Based on the resident info you gathered when canvasing
your block, you'll have a better idea of what resources
neighbors have and who might need support. Below are
just some of the ways Block Captains can help their
neighbors prepare for the effects of storms. 
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Before the storm

Find sand bagging resources across Southern Marin
on SMFD.org.

Stay informed & share updates
Use your community email roster, text group, or face to
face interaction to remind neighbors to sign up for
AlertMarin and Nixle and to follow trusted local agencies
(see end of this guidebook).

Keep an eye on the forecast and tide tables.

Offer a hand
Check in on neighbors who live alone, have mobility
issues, or might need extra time to prepare.

Assist neighbors who need support by helping clean
gutters, clear debris away from storm drains, and sandbag
flood prone areas in advance of storms.

If you're not able to, other Block Captains might know
someone in the neighborhood who can. 
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https://www.smfd.org/our-district/prevention/preparedness/flooding-and-winter-storm-resources
https://emergency.marincounty.org/pages/alertmarin
https://www.nixle.com/
https://www.weather.gov/mtr/
https://tidesandcurrents.noaa.gov/noaatidepredictions.html?id=9414290&legacy=1


Check in 
Continue monitoring the forecast and local updates.

Follow up to see how your neighbors are doing.

When there's a lull in the storm and safe to do so, ensure
drains are clear and sandbags are holding up.

Watch for signs of landslides
Sudden increase or decrease in water level on a stream or 
creek can indicate debris flow upstream (a trickle of
flowing mud or brown water 
may precede a larger flow).

If you suspect a landslide 
could occur, report it to
Public Works. 

Emergencies
For downed power lines,
landslides, or other 
emergencies, call 911.

RESPOND
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Power Outages

Extended power outages are not just a problem in fire
season. Strong winds, saturated soils, and mudslides can
cause damage to power lines and disrupt service. It can
take hours or days to restore power in extensive outages.

Below are some reminders and suggestions Block
Captains can follow to help their neighborhood get
through power outages together. Even if you can't directly
help a neighbor, you may be able to connect them with a
public resource or neighbor who can.

If neighbors are staying home without power
Find out if vulnerable neighbors have what they need to
stay dry, warm, keep food chilled, and charge a phone.
You might even have extra freezer space to share.

Do they need help replacing food or getting ice?

Can someone in the neighborhood safely set up a
generator to create a charging station or run emergency
equipment?

Call (800) 743-5002 or check the PG&E Outage Map for
updates to see what areas are affected.
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https://www.smfd.org/?splash=https%3a%2f%2fm.pge.com%2f%23outages&____isexternal=true
https://pgealerts.alerts.pge.com/outagecenter/
https://pgealerts.alerts.pge.com/outagecenter/


Even if it’s just to the library for the day or a temporary
warming center, this can go a long way.

If neighbors can’t shelter at home
Sheltering in place during storms is encouraged, as long
as it's safe to do so. Your neighbors may have to go
elsewhere until it's safe to return home or the power is
restored. 

Do they have transportation, or can someone local give
them a ride? 

Is there a neighbor they can shelter with temporarily?

Are they able to contact someone outside the area and let
them know their plans? If not, can you?
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Do what you can

Remember, there's no one size fits all and what you and
your neighborhood needs will vary. Individually, you may
not need to or be able to do everything outlined in this
guide. The important thing is to do what you can to
support your community's safety in times of need.



Marin County's Emergency Portal

NOAA Tide's & Currents

PG&E's outage map

PG&E's storm safety tips

Public Works Departments in Marin County

ReadyMarin.org: Plan and Prepare

Sign up for AlertMarin

Sign up for Nixle

SMFD: Flooding and Winter Storm Resources

SMFD Flooding & You Door Hanger (as seen on page 2;
scroll to bottom of page)

RESOURCES
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https://emergency.marincounty.org/
https://tidesandcurrents.noaa.gov/noaatidepredictions.html?id=9414290&legacy=1
https://pgealerts.alerts.pge.com/outagecenter/?_gl=1*1bqpnih*_ga*MTc2ODk1NzUzNi4xNjYzNzgxMzYw*_ga_FQYX57XZEJ*MTY3Mjg4NDUyOC43LjAuMTY3Mjg4NDUyOC42MC4wLjA.&_ga=2.69060757.502877760.1672884528-1768957536.1663781360&_gac=1.94786030.1669762275.Cj0KCQiA-JacBhC0ARIsAIxybyO5ETVYL9L3sR4P17Ju6bG76SCy5Zudi_cY0xa_hH4aLcyokCq5Eb4aAvjuEALw_wcB
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/storms/storms.page
https://www.countyoffice.org/ca-marin-county-public-works/
https://readymarin.org/plan-prepare/
https://emergency.marincounty.org/pages/alertmarin
https://www.nixle.com/
https://www.smfd.org/our-district/prevention/preparedness/flooding-and-winter-storm-resources
https://www.smfd.org/Home/Components/News/News/627/16

